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2 Weeks Half Price

Cash, Card* & Hospitality are all FREE

Get started from only €42.50 per week



Save up to
€2,500

Book a test drive at m gi€.e

SAVE up to €2,500 across our range of fully electric vehicles
& take advantage of our low finance options!

The future of driving has never been this affordable with savings of up to €2,500 across
our range of fully electric vehicles - featuring the MG4, Irish Compact Car of the Year
2024, the MG5 and the MG ZS. All of which are eligible for the ESPSV23 Grant. Plus
our low-rate ﬂnancing options ensure that you can embrace electric driving without
straining your budget.
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My premium
hasn’t gone
down this
yeat..... Why?

market saw rates
1,100 to 1,800 and eventually, over 2,000.

guidelines saw a cost reduction of 47%.

frequently than injury claims.
The impact of this

the UK Insurance regulator,

leading to significant price increases’.

hen we started TaxiFair back :
in October 2015 (8 years :
ago now!), we entered a Taxi :
and SPSV insurance market :
devoid of competition and
increasing rates. With KennCo Underwriting’s :
exit from the market, the best drivers in the :
increase overnight from:
no claims discount entitlement and your price

The ensuing years have seen a gradual change :
in the market. The move away from open§
drive fleet policies to named driver policies§
helped to shift insurers view on the market. :
More competition, in the form of insurers that :
know and understand the intricacies of the:
Irish insurance market, such as FBD Insurance, :
also helped. And of course, new personal :
injury guidelines are also starting to have an
impact - back in April of this year, the Central :
Bank reported that claims settled under these :
purchase your insurance from.

So, what’s changed? Quite simply, inflation. :
This is impacting the cost of vehicle repairs
and therefore, claims payment levels for motor :
damage claims, which are made far more :
appears on our computer. We review your risk,
is being seen very:
strongly in the UK where in October 2023,§
the Financial :
Conduct Authority has confirmed that theyé
are ‘monitoring motor insurance premiums’.§
This is fresh off an announcement by Vitality :
in the UK, who withdrew from offering motor :
insurance in September 2023, citing that ‘over :
recent months the car insurance market has
experienced unprecedented claims inflation, :
: We will take your details and secure the best
Whilst we have not seen the same impact in :

taxifailr

INSURANCE

Ireland as the UK have experienced yet (where
some premiums are up 40% on last year
according to confused.com), we are starting
to see a hardening of insurance rates locally.
Some insurers have already increased rates by
as much as 20%, whilst others are starting to
talk up potential premium increases.

In the current market, if you have a full SPSV

hasn’t increased at your next renewal, that is a
good result.

If you are a less experienced driver building
a no claims discount entitlement, you should
still expect price reduction with your added no
claims discount, but these may not reduce as
much as before.

Ultimately, as an SPSV operator, there isn’t
anything that you can do individually about
macroeconomic factors such as inflation. What
you can control however, is who you choose to

At TaxiFair Insurance, we take pride in doing
a full, professional job for you whether it’s a
new policy or renewal. We don’t just send out
the first price that arrives from insurers or that

challenge insurers to offer competitive prices
and make sure you receive our best offer, first
time.

That is why over 93% of customers have
renewed their policy with TaxiFair so far in
2023 (up to and including 30th September
2023).

If you are fed up of doing your brokers or
insurers work for them and shopping around
then give our team a call on 01 485 1996.

possible cover and quotation for you.
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unifying our trade

EDITOR LETTER

hank you very much for picking
up the latest edition of Tacsai
magazine.
In this instalment we have a
palate cleanser after the late and
ongoing attacks on taxi drivers to give you
the history of cabs in Ireland.
The NTA has a lot to say in this edition with

their latest report and also have a number of

great tips for drivers; not the least of which is
how to keep your car clean!!!

Tony Roe; Chairman of the National
Transport Assembly Committee (NTAC ) and
Spokesman on taxis has a number of ideas to
improve the taxi industry in Ireland based on
European practices.

Also; the Martina Roe Lay Counselling
Society continues to thrive . Anyone in need
of help or who wishes to volunteer can contact
Tony directly or through the NTAC.

The TTNH has been battling the Dublin

NPHTA

PRINTED BY

webprint
WWW.WEBPRINT.IE

Airport Authority for several years now and
a ballot was recently taken by drivers.

If you have a story, don’t hesitate to contact
Tacsai magazine and have your say .

GOT A STORY?
GET IN TOUCH

WITH RONAN
CALL: 085 199 8321

Tacsai Magazine is stocked in each

taxi firm in Dublin, Cork, Galway and
Limerick. Most ranks have “Rank
Reps” who have a stock of magazines.
Additionally, the magazine is available in
the following locations:

@ e e 0000 0000000000000 00000 00

01. Skan Taxi centre, Tolka Valley
Business Park.

02. Emo Station (Mount Brown),
Kilmainham.

03. Discount Till Rolls

04. TTnH Offices, Santry Hall Ind. Est.
05. Fonthill Motor Factors.

06. Harbour Radiators.

‘- S
TACSAI MAGAZINE H
All correspondence should be addressed to:
Tacsai Magazine, 4 Castleknock Mews, Old Navan Road,
Castleknock, Dublin 15

Disclaimer

the publisher.

Views expressed by contributors are not necessarily those of

07. The Kesh at Dublin Airport.

08. Fonthill Autoparts.

09. Hailo, 12 Upper Mount Street.

10. Dublin Corporate Cabs, Ballymount

Creative Top Publishing Ltd. publishes Tacsai Magazine.
Company registration No. 534480

No part of Tacsai Magazine may be reproduced without the Tel: 086 831 9322

prior consent of the publisher.
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Designer: Patrick Browne Design

Email: hello@patrickbrownedesign.com

Ind Est.
11. Phoenix Motors, Prussia Street.
12. South Dublin Autos.

13. Ozone Cabs
14. Go Service Station, Kylemore Road.
15. Excel Auto Parts, Old Naas Road

e e e o000



Leather-look
seat covers for
taxis.

-T-Fully fltted and

IN STOCK
SET; OF/HEAVY-DUTY,

CARIMATS; & BO Oy MATS]

(SIMILAR TO THOSE FEATURED HERE
TOSUITFALL CARS; & VANS;

AUTOBOUTIOUE  61B KEEPER ROAD, DRIMNAGH, DUBLIN 12 085 784 3098



THE SAGA CONTINUES

Tony Roe Chairperson of the National Transport Assembly Committee (NTAC) and

Spokesperson on Taxis calls for changes that are badly needed and will enhance the taxi

industry to up standards and quality.

his can be done by the Minister for Transport .
(Eamonn Ryan). This can be in conjunction with the :
National Transport Authority who seem to see taxis
as the proverbial ‘Cash Cow’ and we would like to :
see further developments in the industry in terms of :
: who are leaving the industry. The number of complaints we have

Next is the grant to upgrade to an E-Vehicle. Some taxi drivers
have remortgaged their homes to add to the grant. Make no :
mistake; taxi drivers are the only public transport vehicle available :
to you twenty four hours a day, seven days a week to bring you to
strong and the machine will not work resulting in an argument with

The grant for public service vehicles to be upgraded to electric :
vehicles should be extended; the hybrid vehicles. As a gesture :
of goodwill to further promote the taxi industry for the common
good. Most European countries that we have been on to have
a system where the taxi is to be used is given the taxi driver, it :
is renewable with the vehicle registration tax and also the value :
added tax. Surely if other European countries can do this, “why
cant we do this in Ireland here?” This would benefit everyone,
because hard pressed taxi drivers are on the front line, they're :
We are having trips away soon to Spain and Romania. We have
of this; the birds in the sky are aware of this.Yet, they don’t seem to
get the credit and be treated like other European that looks after
: could go on. Anyone who feels that they have issues they would

Now we also have situations here where we are sick of :
highlighting the issues here which have gone from chronic, to
: Society, feel free to contact any of the Lay Counselling Committee
“Concerning the current issues that we have; we find an awful :

standard and quality for all involved.

go, when you need to get there.

acting as ambulances, doing life saving jobs. Everybody is aware

public service vehicles; that’s taxi drivers.

acute which is assaults on drivers.
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lot of taxi drivers are talking to us about arguments they are
having, about assaults. We found out that most of the problems
encountered, and most of these assaults are done mainly in the
early hours of the morning. Drivers are dealing with people who
are under the influence and this is all a contributing factor to drivers

seen since this new legislation was introduced concerning card
machines is out of hand,” he said.

He went on to point out that there are parts of the country,
(Dublin Airport being a prime example), where WiFi signal is not

the customer. He said that the Minister for Transport, Eamonn
Ryan, and the NTA must act on this.

Martina Roe Lay Counselling Society
The newly rebranded Martina Rowe Lay Counselling Society
(formerly the Taxi Drivers Lay Counselling Service) has been
going from strength to strength since its inception.

“We have meetings every week with drivers who have any sort
of issues, particularly personal issues which are being overlooked.

recently been to England, Scotland and Wale. We have had
weekends away to Wexford, Limerick Carrick-on-Shannon, |

like to air are more than welcome,” said Rowe.
If you are interested in the Martina Rowe Lay Counselling

or call Tony at 085 108 9482.



@v) ‘QUALITY IVIOTORS

* Servicing * Brakes & Suspension * Tyres * Diagnostics
* Clutches » Headlight Alignment « DPF Filters * Timing Belts
» Hybrid Batteries « Electrical * PRE - NCT Checks &

10% DISCOUNT OFF YOUR FIRST SERVICE

This Discount Applies to a Basic or Full Service.

Unit 3A Craftmasters Complex, Greenhills Ind Estate,
Walkinstown, D12 V60H, Dublin.

t: 085 190 7222 e: sales@qualitymotors.ie




Tips for Keeping Your Vehicle Clean

All SPSV operators are required to keep their vehicle clean to maintain a high

standard of service for customers. The seats must be properly upholstered, clean

and in a hygienic condition. The exterior paint must be consistent and the vehicle

must not have paint or bodywork repairs in progress. Operating a vehicle which is

dirty or in disrepair may result in customer complaints and could lead to a Fixed

Payment Notice (“fine”) being issued.

ere are some checks you should :

carry out on your vehicle before :
surfaces that are touched often by passengers.
.« Wash hands frequently with soap and water

the :

vehicle shall be clean and of tidy condition and :

it — refer to the HSE handwashing guidelines.

* Do not touch your face.

.« Carry a box of tissues and use tissues to catch

equipment :

manufacturer quality cloth upholstery or leather :

operating:

eInterior and exterior of

appearance at all times

«Trim material shall not be split, torn, unsecured,
dirty, stained or sagging

*Seat fabrics shall be original
retrims or equivalent quality

* Windows shall be clean

your vehicle clean during cold and flu season:

payment devices, steering wheels, gear stick,

08 Tacsai December 2023 / January 2024

handbrake, door handles, seats and the backs of
seats and headrests — Pay close attention to all

(you can keep a bottle of water, soap and towels
in your vehicle) or use a sanitizer gel if you have

coughs and sneezes. Dispose of used tissues in
the bin as soon as possible

SPSV operators are also advised to keep up
. to date with HSE guidelines during the cold
Here are some additional tips for keeping :
. information.

Further information on vehicle cleanliness and
* Regularly disinfect surfaces, such as card :
- which can be found here.

and flu season. Visit the HSE website for more

condition can be found in the inspections manuals




QC\? ‘ Rent a Taxi

Lynk

Drive a taxi from €239..

e Service, maintenance and breakdown assist included
e Dublin's #1 taxi rental provider
e Lynkdriver app included (usually €85)

e Over 150 vehicles

Sign up
01473 1333

*Taxi pricing based on year and type of vehicle. P



PART WORN & NEW
SUMMER & WINTER TYRES

High Quality, Tested and Ready for NCT

DISCOUNTS FOR
TAXI DRIVERS

We offer a wide range of fast-fit
products and services including:

— —
PUNCTURE REPAIR, B i
TYRE FITTING AND BALANCING e
AVAILABLE ON SITE Valeting
oy : . MNCT-repairs
Whe %.(r you're looking for car Allotiohests
tyres, van, motorcycle or 4x4 tyres, Wholesale best price offers
We p_'_n'if:.e ourselves in offering Winter tyres
straight forward, reliable advice as MOT testing
well as competitive prices and @ Wwheel alignment
fast, professional service

\ Red Cow Tyre Depot - stock all leading brands.
& e "'..’ www.redcowtyres.com

wum'e A
%#mx" wa
RED COW TYRES

JUST DRIVE IN

TO ANY RED COW TYRES LOCATION

Amatador Eimeins l0EEZI e (W) bouNLaP

1. RED COW TYRE CENTRE 2. TALLAGHT SQUARE TYRES 3. EOGHALL TYRE CENTRE 4. RIALTO TYRES
Red Cow, Naas Road, Square Mator Cenfre, Tallaght, Unit 1 Pinewood Close, Boghall Road,  Glenviw Industrial Estate,
D22 C2x2 D24 X8RW Bray, Co Wicklow, A98 TF8. Herberton Road, D12 PHP2

Phone 01 464 0166 Phone 01 414 8803 Phane 01 416 3562
Mabile . 0BS5S 148 8832 Mobile 0852753107 Mobile 085 112 5427 Mobilephone - 089 224 6975

3.00pm Mon = Fri : 8.30am - 5.30pm Mon-Sat  :B.00am-6.00pm
3.00pm Sat : 8.30am - 5.00pm Sun 2 10.00am - 5.00pm



ELECTRIC PEDAL TRIAL

Electric pedal-cab trial for Dublin as taxi firm FreeNow team up with new Irish start-up Kerb

he new trial has just begun .

up.

Dublin’s city centre.

available within the FreeNow app.

The trial kicked off Thursday, November 16, at 3pm
with three pedal-cabs available. This will increase to six :
before the end of December, with further fleet expansion :

possible next year.

Kerb is an innovative new lIrish app launched this :
: We believe that pedal-cabs, provided by Kerb, are
of short city trips by using electric, carbon neutral and :
: customers with even more choices for getting around the

The new start-up claims its fleet of electric pedal-cabs :
emits 90 times less CO2 than a petrol or diesel car and :
50 times less than an electric car, a fact it claims will :
© want to make a big impact and to help people imagine

Kerb says its mission is to “remove congestion and :
create more enjoyable living spaces for all” while calling :
for “radical thinking” by the government in the areas of :
behaviour and the adoption of sustainable transport links :

year which pledges to reduce the environmental impact

pedal-assisted transport.

clean the city air we breathe.

within the city.

The cabs would qualify to use bike lane infrastructure :
and bus lanes when possible, making short dashes :
: our community members to special offers, promotions,
The pedal-cab is cheaper to run, meaning customers :
: community, you can check out any time you like. If you're
FreeNow cites research data which indicates a growing :

within the city much quicker.

can move you from A to B for less (Image: Kerb)

. appetite for sustainable transport, showing that 51 per
People travelling around Dublin City Centre :
will be able to avail of an exciting trial involving :
taxi firm, FreeNow and a new Irish digital start- :
: year 2033.

FreeNow has teamed up with new lIrish start-up, Kerb, :
to support the rollout of a pedal-cab service trial in :
: “We are delighted to partner with Kerb to support the

The trial will be available exclusively to passengers :
of FreeNow with the new pedal-cab booking option :

cent of us foresee an increase of shared micro-mobility
over the next 10 years, while 42 per cent believe electric
pedal-cabs will be a common mode of transport by the

Charlie Gleeson, General Manager for FreeNow
Ireland, commented on the new partnership with Kerb:

rollout of this pedal-cabs pilot scheme over the coming
months across Dublin city centre.

The new micro-mobility service will be available
exclusively to FREENOW passengers as part of
FREENOW’s ongoing commitment to diversify and
enhance urban transportation choices. (Image: FreeNow)

“At FreeNow, we welcome innovation and admire those
who are pioneering positive change in the industry.

complementary to our existing taxi service, providing our

city.”
Alan Browne and Aileen Griffin, founders of Kerb,
added: “We are thrilled to join forces with FreeNow. We

what’s possible in our cities.

“We couldn’t have found a better partner than FreeNow
to help us achieve these goals. We can’t wait to see our
Kerb pedal-cabs in action in the coming days.”

Join the Irish Mirror’'s breaking news service on
WhatsApp. Click this link to receive breaking news and
the latest headlines direct to your phone. We also treat

and adverts from us and our partners. If you don’t like our

curious, you can read our Privacy Notice.
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Taxi drivers ‘struggling’ as
Belfast depot increases fees

Taxi drivers have said they are “struggling” financially as a Belfast taxi company has
announced they are rising their depot fees for drivers by 4.6%. It follows an announcement
earlier this month that maximum fares taxi drivers can charge customers will increase by
9.5% during the day and 19.5% at all other times.

owever, drivers may charge less than :
has said they are also now considering increasing
The new prices will come into place :
on December 5, just weeks before :
the different implications of a depot service charge

the :
increase is needed to tackle the lack of availability :
increased, Hospitality Ulster chief executive Colin
Increases in fuel prices and vehicle maintenance/ :
not want to pay more for their taxi in the lead-up to
It was revealed on BBC’s Nolan Show on Tuesday
morning that Value Cabs are now also putting their
depot rent up to £156 plus £3 for insurance from
:and as everything becomes more expensive,
. fare adjustments are a reasonable measure for
. maintaining the viability of the taxi industry for the
Value Cabs said that this recent rent increase is :

the maximum if they wish.

Christmas.
The Department for Infrastructure said
of taxis, particularly at evenings and weekends.

operating costs also contributed to the rise.

Monday December 11.
Rents for part time drivers for 1-3 days will also
increase by 4.6%.

the first since December 2021.

Taxi driver Robert said on the Nolan Show that

about it.”
“I think in the circumstances, the depot rate for taxi
drivers should be decreased.”
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When approached by the Nolan Show, Fonacab

depot rent for drivers.
In a statement they said: “While we are considering

increase at present, we have yet to make a decision.”
When it was announced taxi fares would be

Neill said it was “understandable” that people would
Christmas, but that a lack of availability of taxis was

having a negative impact on the hospitality sector.
“It has been a long time since fares increased,

many individuals who depend on it,” he said.
“We know that limited taxi availability during peak

times for pubs and restaurants is exacerbating the
after speaking to other drivers it is clear “they are
struggling at the minute and they are not happy :
addressing this issue by encouraging more drivers
: to operate during evenings and weekends and
: expand service coverage during busy periods.”

ongoing crisis in the hospitality sector.
“Hopefully the rise in fares will go some way in



FREENOW V

The Mobility Super App

BtGOMEA DRIVER
WITH FREENOW

FEEL FREENOW FEEL FREENOW FEEL FREENOW

WHY FREENOW?

;) REGULAR BONUSES (9) JOBS THAT WORK

v ()
Boost your income with bonuses ~— FOR YOU
and competitions See pickup points and destinations

with job requests before accepting

./—“] DRIVER TRAINING PLAN AHEAD OF

S Y TiME
Earn a €500* bonus when you
pass using the Manual Accept prebook jobs in advance

5o you can plan your day

f:"“‘ HELP WHEN YOU g‘“’{’, CHOOSE YOUR

E NEED IT ' SCHEDULE
The Driver Services team is on Be in change of your schedule with
hand to answer drivers gueries no minimum or maximum hours

when you need it!
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THE BIGGEST CAR BRAND

YOU'VE NEVER
HEARD OF

AVAILABLE NOW WITH FULL VEHICLE
WARRENTY FOR TAXI DRIVERS.

PART OF THE MSL MOTOR GROUP. MSL.IE/BYD



‘Shock’ as NI Housing Executive forks out £500k
on taxi fares transporting people to temporary

accommodation

The NI Housing Executive (NIHE) has spent more than £500,000 on taxi fares to transport people

to emergency accommodation.

n one case a person was taxied from east Belfast to

Londonderry and then Newry in a short timeframe, after
. of their own locality because of problems with their behaviour or
Darryl Christy, an Aontt representative in Derry, expressed :

being asked to move out of temporary accommodation.

“shock” over the situation.

He found NIHE has spent £522,279 in the past three years
on taxis taking people to and from temporary or emergency :

accommodation across NI.

NIHE did not provide a breakdown of the destinations or taxi :
new accommodation. However, we have information that taxis

The organisation said it has a statutory duty to provide
temporary accommodation to those who are vulnerable and will :
send a taxi to transport them “no matter” where they are and :
example, their current home becomes damaged or they are a

It comes as concerns have been raised in recent years that
offenders or individuals with complex behavioural needs are :

firms used, saying it does not record that information.

where their temporary accommodation is located.

being placed in so-called ‘bail hostels’ without supervision.

A community worker and an organisation that deals with
homeless people in Derry city recently raised concerns about the

placement of individuals from other areas.

In the past, a notorious paedophile was placed in a street
housing young families, while a serial sex offender from Belfast :
was given a Derry bail address in close proximity to a primary :

school.

On another occasion, a man was jailed for touching a woman
in a sexual manner, placed on the sex offenders register and :
banned from entering Derry for three years after attacking two

women at Quayside car park.

He was said to have told one of the victims: “I am from Belfast

and Belfast couldn’t control me.”

These incidents have all prompted concerns that the appropriate
they had no money or no car: we’ll send them a taxi and bring them

After he received a Freedom of Information response from
NIHE, Mr Christy said: “For some time now it has been clear that :
there has been an influx of individuals from outside the north-west :
being placed in emergency or temporary accommodation such as
society.”

risk assessments are not being carried out.

hostels. This is has been replicated across the North.

“In many cases these placements are normal. However, it’s
well documented that many individuals are being placed outside

complex needs.

“There are growing concerns that those being moved to Derry
and elsewhere have been removed from other accommodation
and are no longer welcome.

“In moving these individuals, taxpayers might expect that a new
address is given and people would make their own way to their

were being used to ferry those being moved.
Mr Christy recognised there are legitimate reasons why
someone might need taxis them between accommodation — for

victim of a crime.

“However, this should be the exception, not the rule,” he said.

“Taxpayers and those living in NIHE accommodation especially
who cannot get repairs carried out due to budget constraints will
be horrified by these figures.

“We have been contacted by taxi drivers who confirm they have
driven people from east to west, and vice versa, multiple times,
because they were asked to leave their accommodation due to
their behaviour.

“Now, not only are taxpayers paying for new accommodation
for those breaking the terms of their short-term lease, but also for
their transport afterwards. It is outrageous... NIHE has serious
questions to answer in relation to these journeys.”

NIHE said that if vulnerable people don’t have the means to get
to temporary accommodation, they will get them there.

“One example a staff member used recently was that we would
not leave a victim of domestic violence standing on a doorstep if

to safety, no matter where they were or where their temporary
accommodation is,” they said.

“We have a statutory duty to provide temporary accommodation,
and often the people we help are the most vulnerable in our
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Automatlcs -

Automatic Eln stock,
Motor Car
Centre
SRS Ieadaing supplier
Blakes Cross Business of automatic and

Park, Lusk, K45X597’ hybrid cars with a huge
selection available to the

taxi trade.

Our Prius’ and Camrys come
with brand new tyres, fresh
service and new Taxi NCT.

01870 2000

\or Céilin on 0860116631.




Lynk

START TODAY, NOTHING TO PAY
Get your first week FREE

® 0% commission on cash, card & hotels
® Average fares of €35

® Loyal reliable passengers

Contact Darren
Call or Whatsapp 085 7876911
Scan QR to sign up

*Applies to card in taxf fares provided by Lynk. Standard subscription of €85 pw applies after first week ends.



FREENOW V'

The Mobility Super App

BEGOMEA DRIVER
WITH FREENOW

FEEL FREENOW FEEL FREENOW FEEL FREENOW

WHY FREENOW?

W REGULAR BONUSES :‘ﬁl JOBS THAT WORK
Boost your income with bonuses ~ FOR YOU
and competitions See pickup points and destinations
with job requests before accepting
fj‘a DRIVER TRAINING < PLAN AHEAD OF
P Y TIME
Earn a €500" bonus when you
pass using the Manual Accept prebook jobs in advance
so you can plan your day
N") HELP WHEN YOU {?“*‘?} CHOOSE YOUR
~ NEEDIT ' SCHEDULE
The Driver Services team is on Be in change of your schedule with
hand to answer drivers gueries no minimum or maximum hours

when you need it!



TACSAI MAGAZINE
SHIVA CAPO03 In-Car Air Steriliser

RRP €199.00 (€161.79 excl. vaT)

1.i'.l'll CEM:»T Lighi Bige Dark Bl
Clean process Clean dane

10% Dlscount with this offer!
Now: €179.10 (€145.61 excl. vaT)

Use Voucher Code:
TACSAIMAG10

TO ORDER ONLINE VIA WW\W.SHIVA.IE %

OR PICK UP IN STORE (SHOW THIS OFFER)
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O’Sulllvan Motor L =a

A Family-Run Busmess Since 1983

Your:Deﬁié‘rﬁ =
For. A1l
Cars-—

Quality New 2l RNf e
& Used Cars Electric & Hybrld Spemallsts

——

Y '-“Pf Cob RN s S R A L R et T e e B R B Rl R e R ke LR L L A Bl A ek

¥ (Quality Pre- []wned Cars & Bumpetltwe Pricing & Trade-ins Welcome

Unit 9 Tolka Valley
F U I l G ara g € Business Park,

Facilities Ballyboggan Rd,
Finglas, D11

Telephone:

@ NCT Fails
@ service 01224 1065

Email: info@osullivanmotorsdublin.ie

www.osullivanmotorsdublin.ie



0°Sullivan Motors

Your dealer for electric,
wheelchair-accessable & hybrid cars

FINANCE DEALS AVAILABLE
ALL NTA GRANTS ACCEPTED!

Byd Atto 3 / 2024 / Full Electric /
TAXI GRANT

Toyota Prius / 2020 / 1.8 Petrol /
Hybrid

O’Sullivan Motors
Unit 9, Tolka Valley Business Park,
Ballyboggan Road, Dublin 11

Ford Transit / 2024 / 8 Seater / Auto /
Wheelchair

MG 5 Excusive/2024/Electric/
Long Range/Taxi Grant

085 858 2635

osullivanmotorsdublin@hotmail.com

- VIEW MUCH, MUCH MORE AT -
osullivanmotorsdublin.ie
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A simple tap of a few buttons on your smartphone and poof, a Lynk taxi will appear in a matter of
minutes — but where did the modern day taxi originate?

e have come a long way, but it has not :
always been like this, so we want to give you
a brief history of how the taxi as we know it
came about, just to give you an appreciation
of where we are today!

The concept of taxis have been around since the 17th century,
when horse-drawn carriages first became available for hire in :
London in 1605. It wasn’t until 1897, however, that we saw the
first iteration of the taxicab as we know it today, when the first gas
powered taxi with a meter arrived on the scene. :

Soon after, full fleets of taxicabs began operating in Paris :
in 1899, in London in 1903 and in New York in 1907. The New
York taxicabs were imported from France by Harry N. Allen who
decided to paint his taxicabs yellow to maximise his vehicles’
visibility. With a growing number unofficial taxi drivers taking to
the streets and customers being ripped off, the yellow coloured
cabs became mandatory by law in New York in 1967. :

The 1920s saw the existing automobile companies jump on the
bandwagon, with General Motors and Ford buying and operating :
their first fleets of taxis. The next major development in taxis
came in 1940 with the introduction of the two-way radio, which :
made dispatching taxis a lot more convenient and effective.

The 1950s and 60s saw taxicabs cross into popular culture with :
the founding of The Checker Taxi, whose unique cabs became
iconic all around the world. In the following decades, more
changes followed. We saw cities become more environmentally :
friendly and switch to electric cars, and the deregulation of the
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taxi industry became a talking point in many countries, including
Ireland. It wasn’t until the introduction of mobile apps though, that
we saw the next big innovation in the taxi industry, which is where
we find ourselves today.

What will be next, self driving taxis? We wouldn’t bet against it.

A taxi, also known as a taxicab or simply a cab, is a type
of vehicle for hire with a driver, used by a single passenger or
small group of passengers, often for a non-shared ride. A
taxicab conveys passengers between locations of their choice.

¢ This differs from public transport where the pick-up and drop-
© off locations are decided by the service provider, not by the

customers, although demand responsive transport and share

taxis provide a hybrid bus/taxi mode.

There are four distinct forms of taxicab, which can be identified

by slightly differing terms in different countries:

*Hackney carriages, also known as public hire, hailed or street

: taxis, licensed for hailing throughout communities

*Private hire vehicles, also known as minicabs or private hire
taxis, licensed for pre-booking only
also come

*Taxibuses, in many variations throughout

the developing countries as jitneys or jeepney, operating on pre-

set routes typified by multiple stops and multiple independent

passengers

sLimousines, specialized vehicle licensed for operation by pre-
booking

Although types of vehicles and methods of regulation, hiring,
dispatching, and negotiating payment differ significantly from



country to country, many common characteristics exist. Disputes
over whether ridesharing companies should be regulated as
taxicabs resulted in some jurisdictions creating new regulations
for these services.

The word taxicab is a compound word formed as a contraction
of taximeter and cabriolet. Taximeter is an adaptation of the
German word Taxameter, which is itself a variant of the earlier
German word Taxanom. Taxe /'takse/ is a German word

meaning “tax”, “charge”, or “scale of charges”. The Medieval

be attributed to Ancient Greek td&¢ig from Tdoow meaning

“to place in a certain order,” as in commanding an orderly
battle line,[4] or in ordaining the payment of taxes to the extent
that Tagidi (taxidi), meaning “journey” in Modern Greek, initially
denoted an orderly military march or campaign. Meter is
from the Greek pétpov (metron) meaning “measure.” A

from French cabrioler (“to leap, caper”), from Italian capriolare (“to

» oo«

somersault”), from Latin capreolus (“roebuck”, “wild goat”). In
most European languages that word has taken on the meaning

of a convertible car.

beginning on 9 March 1898. They were originally called taxibread,
then renamed taximétres on 17 October 1904.

imported the first 600 gas-powered New York City taxicabs from
France in 1907, borrowed the word “taxicab” from London, where
the word was in use by early 1907.

named after Franz von Taxis from the house of Thurn and Taxis,
a 16th-century postmaster for Philip of Burgundy, and his nephew
Johann Baptiste von Taxis, General Postmaster for the Holy
Roman Empire. Both instituted fast and reliable postal services
(conveying letters, with some post routes transporting people)
across Europe

Hackney carriages

in both Paris and London in the early 17th century. The first

: documented public hackney coach service for hire was in
London in 1605. In 1625 carriages were made available for hire
from innkeepers in London and the first taxi rank appeared on the
: Strand outside the Maypole Inn in 1636. In 1635 the Hackney
Carriage Act was passed by Parliament to legalise horse-drawn
. carriages for hire. Coaches were hired out by innkeepers to
merchants and visitors. A further “Ordinance for the Regulation
: of Hackney-Coachmen in London and the places adjacent” was
approved by Parliament in 1654 and the first hackney-carriage
Latin word taxa also means tax or charge. Taxi may ultimately :

licences were issued in 1662.
A similar service was started by Nicolas Sauvage in Paris in

1637. His vehicles were known as fiacres, as the main vehicle
depot apparently was opposite a shrine to Saint Fiacre. (The
term fiacre is still used in French to describe a horse-drawn
: vehicle for hire, while the German term Fiaker is used, especially
in Austria, to refer to the same thing.)

cabriolet is a type of horse-drawn carriage; the word comes :

Hansoms

The hansom cab was designed and patented in 1834 by Joseph
Hansom, an architect from York as a substantial improvement on
the old hackney carriages. These two-wheel vehicles were fast,
The taxicabs of Paris were equipped with the first meters :

light enough to be pulled by a single horse (making the journey

cheaper than travelling in a larger four-wheel coach) were agile
enough to steer around horse-drawn vehicles in the notorious
Harry Nathaniel Allen of The New York Taxicab Company, who

traffic jams of nineteenth-century London and had a low centre of

gravity for safe cornering. Hansom’s original design was modified
¢ by John Chapman and several others to improve its practicability,
but retained Hansom’s name.

A popular but erroneous account holds that the vehicles were

These soon replaced the hackney carriage as a vehicle for hire.

They quickly spread to other cities in the United Kingdom, as well
as continental European cities, particularly Paris, Berlin, and St
i Petersburg. The cab was introduced to other British Empire cities
and to the United States during the late 19th century, being most
: commonly used in New York City.

The first cab service in Toronto, “The City”, was established in

1837 by Thornton Blackburn, an ex-slave whose escape when
captured in Detroit was the impetus for the Blackburn Riots.
Horse-drawn for-hire hackney carriage services began operating :

Modern taxicabs

Electric battery-powered taxis became available at the end of
: the 19th century. In London, Walter Bersey designed a fleet of
such cabs and introduced them to the streets of London on 19
August 1897. They were soon nicknamed ‘Hummingbirds’ due
to the idiosyncratic humming noise they made. In the same
year in New York City, the Samuel’'s Electric Carriage and
i Wagon Company began running 12 electric hansom cabs. The
company ran until 1898 with up to 62 cabs operating until it was
. reformed by its financiers to form the Electric Vehicle Company.
1897 Daimler Victoria was the first gasoline-powered taxicab

The modern taximeter was invented and perfected by a trio of

German inventors; Wilhelm Friedrich Nedler, Ferdinand Dencker
and Friedrich Wilhelm Gustav Bruhn.The Daimler Victoria—
: the world’s first gasoline-powered taximeter-cab—was built
by Gottlieb Daimler in 1897 and began operating in Stuttgart in
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1897. Gasoline-powered taxicabs began operating in Paris in :
1899, in London in 1903, and in New York in 1907. The New :
cab) or even boats (such as water taxies or gondolas) are also

York taxicabs were initially imported from France by Harry N.

Allen owner of the Allen-Kingston Motor Car Company. Their :

manufacturing took place at Bristol Engineering in Bristol,

Connecticut where the first domestically produced Taxicabs were :
built in 1908, designed by Fred E. Moskovics who had worked
at Daimler in the late 1890s. Albert F. Rockwell was the owner
of Bristol and his wife suggested he paint his taxicabs yellow
to maximise his vehicles’ visibility. Moskovics was one of the

organizers of the first Yellow Taxicab Company in New York

Taxicabs proliferated around the world in the early 20th
century. The first major innovation after the invention of :
the taximeter occurred in the late 1940s, when two-way
radios first appeared in taxicabs. Radios enabled taxicabs
and dispatch offices to communicate and serve customers more
efficiently than previous methods, such as using callboxes. The
next major innovation occurred in the 1980s when computer

assisted dispatching was first introduced

As military and emergency transport

Paris taxis carried 6000 soldiers to the front during the First

Battle of the Marne

Paris taxis played a memorable part in the French victory
at First Battle of the Marne in the First World War. On 7 :

September 1914, the Military Governor of Paris, Joseph Gallieni,

gathered about six hundred taxicabs at Les Invalides in central :
Paris to carry soldiers to the front at Nanteuil-le Haudouin, fifty
kilometers away. Within twenty-four hours about six thousand
soldiers and officers were moved to the front. Each taxi carried
five soldiers, four in the back and one next to the driver. Only
the back lights of the taxis were lit; the drivers were instructed to
follow the lights of the taxi ahead. The Germans were surprised
and were pushed back by the French and British armies. Most of :
the taxis were demobilized on 8 September but some remained
longer to carry the wounded and refugees. The taxis, following :
city regulations, dutifully ran their meters. The French treasury
reimbursed the total fare of 70,012 francs. The military impact
of the soldiers moved by taxi was small in the huge scale of
the Battle of the Marne, but the effect on French morale was
enormous; it became the symbol of the solidarity between the :
French army and citizens. It was also the first recorded large-

scale use of motorized infantry in battle.
The Birmingham pub bombings on 21 November 1974,

which killed 21 people and injured 182, presented emergency
services with unprecedented peacetime demands. According
to eyewitness accounts, the fire officer in charge, knowing the

40 ambulances he requested were unlikely to be available,

requested the Taxi Owners Association to transport the injured
to the nearby Birmingham Accident Hospital and Birmingham :

General Hospital.

Vehicles

Taxi services are typically provided by automobiles, but in some
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countries various human-powered vehicles, (such astherickshaw
or pedicab) and animal-powered vehicles (such as the Hansom

used or have been used historically. In Western Europe, Bissau,

: and to an extent, Australia, it is not uncommon for expensive cars

such as Mercedes-Benz to be the taxicab of choice. Often this
decision is based upon the perceived reliability of, and warranty
offered with these vehicles. These taxi-service vehicles are
almost always equipped with four-cylinder turbodiesel engines
and relatively low levels of equipment, and are not considered

¢ luxury cars. This has changed though in countries such as

Denmark, where tax regulation makes it profitable to sell the
vehicles after a few years of service, which requires the cars to
be well equipped and kept in good condition

Cities like London and Tokyo have implemented specific
regulations like London’s Conditions of Fitness that dictate size,
fuel efficiency, emissions, and accessibility standards far stricter
than that for private vehicles. Much like the NY Checker cabs of

the 60s-80s, the unique attributes of the city often make the
¢ vehicles built to fit those requirements ubiquitous to its livery
: fleets, and often becomes an iconic image of the city itself.

Although New York City’s efforts to implement new regulations

i has stumbled in its efforts to mandate both a hybrid and

wheelchair-accessible vehicle,[28] London and Tokyo’s efforts
have yielded unique vehicles such the LEVC TX and Toyota JPN

Taxi that meet and exceed modern emissions and accessibility

requirements for the future, and will hopefully soon extend to
other cities as older models get rotated out of the bigger cities
and into smaller markets. Modifications of existing minivans such
as the Mercedes Vito London Taxi and the Nissan NV200 have
been introduced as a stopgap measures to fill the need for
alternative products, however their acceptance by drivers is yet
to be seen.
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In recent years, some companies have been adding specially
modified vehicles capable of transporting wheelchair-using



passengers to their fleets. Such taxicabs are variously called
accessible taxis, wheelchair- or wheelchair-accessible taxicabs,
modified taxicabs, or “maxicabs”. :

Wheelchair
modified vans or minivans. Wheelchair-using passengers are :

taxicabs  are most  often specially%

loaded, with the help of the driver, via a lift or, more commonly,
a ramp, at the rear of the vehicle. This feature is however a :

subject for concern amongst Licensing Authorities who feel that .

the wheelchair passenger could not easily exit the vehicle in the
event of accident damage to the rear door. The latest generation :
of accessible taxis features side loading with emergency egress :
possible from either of the 2 side doors as well as the rear. :
The wheelchair is secured using various systems, commonly
including some type of belt and clip combination, or wheel
locks. Some wheelchair taxicabs are capable of transporting
only one wheelchair-using passenger at a time, and can usually
accommodate 4 to 6 additional non-disabled passengers.
Wheelchair taxicabs are part of the regular fleet in most cases,
and so are not reserved exclusively for the use of wheelchair
users. They are often used by non-disabled people who need
to transport luggage, small items of furniture, animals, and other
items. Because of this, and since only a small percentage of the :
average fleet is modified, wheelchair users must often wait for
significantly longer periods when calling for a cab, and flagging :
a modified taxicab on the street is much more difficult.

. Other

Three-wheeled Coco taxis in Havana, CubaA “bicitaxi” (identified
by its license plate) in Ciudad Nezahualcoyotl, Mexico

Taxicabs in less developed places can be a completely different
experience, such as the antique French cars typically found
in Cairo. However, starting in March 2006, newer modern taxicabs

. entered the service operated by various private companies.
: Taxicabs differ in other ways as well: London’s black cabs have

a large compartment beside the driver for storing bags, while
many fleets of regular taxis also include wheelchair accessible
taxicabs among their numbers (see above). Although taxicabs
have ftraditionally been sedans, minivans, hatchbacks and
even SUV taxicabs are becoming increasingly common. In many
cities, limousines operate as well, usually in competition with

! taxicabs and at higher fares.
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TAXI APP FREENOW SEES
PROFITS TRIPLE AS ANNUAL
TURNOVER RISES 73%

Pre-tax profits at the firm which operates the taxi app Free Now more than tripled last year,

rising to €4.95m as the cab industry recovered from a pandemic-induced slump.

p from a pre-tax profit of just €1.6m :
in 2021, accounts filed by Free :
Now lIreland Ltd also report a 73%
increase in annual turnover, rising to :
more than €38.4m in 2022 despite a
. rates drop significantly.

surge in new competitors

. In recent years, alternative taxi apps including :
Bolt and Uber have expanded their presence :
across Ireland, with FreeNow noting in its latest
financial statement that a “significant number
of start-ups” in the taxi hailing market, coupled
with the “fragmented nature” of incumbents in :
the market would likely lead to increased future :
€14m in 2021, with net current assets also up

While up significantly on 2021, profits at :
FreeNow have yet to recover from pre-pandemic :
levels. In 2020, Free Now posted a pre-tax profit :
of €6.38m, with a surge in new competitors :
. the current business models to increase their

competition.

coinciding with subdued earnings.

Freenow, formerly known as MyTaxi prior to its :
rebranding in 2019, was founded in 2009 and :
is one of the largest mobility apps in Europe. :
Headquartered in Hamburg, the app spans :
. €2.09m a year earlier.

across 150m cities and claims to have more than

48 million users.

In addition to competition risks, FreeNow has
also noted potential supply issues, adding that it
relies on drivers to be available to fulfil demand,
which may cause issues if driver acceptance

The company has started trials with an electric
scooter provider in Dublin and has continued to
invest in electric vehicles, with FreeNow adding
these moves would “ensure a future-proof
business model” going forward.

The taxi app reported a cash balance of more
than €20.8m, up significantly from just over

by more than €4m to €14.9m following efforts to
restrucuture its costs.

The directors said they expect the company to
stay in a profit position while still investing into

activity in Ireland.

At the end of December 2022, the firm’s
shareholder funds stood at €15.8m which
included accumulated profits of €4.31m, up from
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New CITROEN E-C4 X

Amazing Car, Amazing Value by beclan Glynn

The new Citroén é-C4 X fully-electric model features a unique design combining the elegance of
a fastback silhouette with the modern attitude of an SUV and the timeless cachet of a spacious
4-door. With a notable and innovative design, the €-C4 X redefines the sedan by introducing the
modern and popular crossover element. Available with several safety and technology features
as standard, the new é-C4 X also features Citroén’s Advanced Comfort Programme. In a first for
Citroén, this model was launched exclusively with an all-electric powertrain initially, with petrol and
diesel models now also available. In terms of specification, there are four generously-equipped
grades available; Feel, Feel Pack, Flair and Flair Pack. The new Citroén €-C4 X fully-electric model
is priced from just €33,418 — providing buyers with amazing value throughout the model range.
The petrol version of the new C4 X starts at just €29,100 and the top-spec diesel-powered version

is priced at just €37,600 — both of which are available for immediate delivery.

Commitment to Sustainability.

Enforcing Citroén’s commitment to sustainability,
the Citroén é-C4 X contains 135kg of recycled
materials, and is manufactured using 30% solar
energy in Madrid, Spain. On the outside, the design
includes a familiar front-end incorporating Citroén’s
assertive rounded design signature. The high,
horizontal bonnet features concave indentations,
and trademark chrome chevrons stretch across the
width of the body, connecting with double-height
front lamps using LED headlights to reinforce
the vehicle’s high-tech credentials and provide

combined with a short front overhang, give the car

a raised ride height which results in a more elevated
driving position. When viewed in profile, the car’s
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. dynamic roofline flows effortlessly and seamlessly
from the top of the windscreen into the top panel
: of the boot lid to create a fastback silhouette. With
a drag coefficient of just Cd 0.29, aerodynamic
. efficiency has been optimised thanks to the crisp
roofline, which directly benefits range efficiency.
The rear overhang intelligently disguises the length
: required to package the capacious 510-litre boot.
Distinctive new LED tail lamps are placed either
: side of the boot opening and carry through the
sculpted lines of the boot lid, pushing around the
: corners and along the sides of the car.

maximum visibility. Large 690mm diameter wheels,

: Unmatched Cabin Serenity.

: Inside the new Citroén é-C4 X, drivers and their
: passengers will enjoy an unmatched feeling of



serenity, comfort, and space thanks to Citroén’s :
Advanced Comfort experience. This is particularly :
noticeable to back seat passengers thanks to its
outstanding 198mm of second row knee room :
and a more reclined rear seatback, while its width :
means three people can comfortably sit side-

by-side across the rear bench. The new é-C4 X

Advanced Comfort Seats with special

particularly on

innovative and exclusive ‘Progressive Hydraulic

freedom to tune the suspension setup to achieve

when driving.

Range — Up To 360km.
Thanks to its smooth, aerodynamic shape and its
Thanks to its smooth, aerodynamic shape and its

seconds. Three driving modes are available — Eco,

Normal or Sport - and are activated by the mode
selector in the centre console. At a public charging
station, using a rapid 100 kW DC charger, the
battery replenishes at a ‘best-in-segment’ rate of
around 10 km/min, with 80% of charge completed
in 30 minutes. Using a 7.4 kW wall box, charging

. takes 7.5 hours with single-phase supply or as little
inherits the distinct offering of Citroén’s Advanced :
Comfort programme, featuring the brands exclusive :
foam
thickened by 15mm, plus a unique blend of visual, :
postural, and dynamic support. High-density foam
at the core of the seats ensures optimal comfort,
longer journeys, and maintains :
this over time by reducing any settling effects and :
ageing within the seats. Alongside the Advanced :
Comfort Seats, the é-C4 X includes Citroén’s
: was hugely impressed by the breadth of talents on
Cushion’ suspension system. The presence of
hydraulic stops allowed Citroén engineers greater
. very latest infotainment and safety tech, along with
the brand’s acclaimed “magic carpet ride” effect,
which gives the impression that the car is gliding :
over uneven ground, this results in ultimate comfort :
. €33,418 (inclusive of an SEAI consumer grant), this
: represents outstanding value for money. Drivers
of small public service vehicles (SPSV), such as
. taxis and hackneys, can apply for grants of up to
€25,000 when they scrap an older, more polluting
50 kWh battery, the efficient zero emission electric :
powertrain in new é-C4 X offers an impressive
WLTP range of up to 360 km. The 100 kW electric
motor offers 136 hp with 260 Nm of torque that is : (up to €600) and annual toll refunds (up to €1,000).
instantly available to the driver, and this enables a
0-100 km/h sprint to be completed in as little as 9.5 :
- vehicles. Visit www.citroen.ie for further information.

as 5 hours with a three-phase electricity supply.
Managing vehicle charging is easy and can be
pre-programmed to take advantage of off-peak
electricity prices. Charging times can be pre-set
using the car’s touchscreen interface, or via the ‘My
Citroén’ app..

First Drive Verdict & Pricing.
At the recent Irish launch of the new é-C4 X, | was
afforded the opportunity to take a brief drive, and |

offer in Citroén’s latest creation. Excellent driving
dynamics, a supremely-comfortable cabin, and the

its handsome looks are facts that are well worth
shouting about. A full road test review will follow
in this publication soon. With prices starting at just

or high mileage vehicle and make the switch to
electric. SPSV drivers who make the switch to an
EV can also avail of the Domestic Charger Scheme

This is in addition to the significant fuel savings and
lower maintenance costs associated with electric

December 2023 / January 2024 Tacsai 29



NEW CITROEN E-C4 X

Fare to say, it's comfy
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CASHLESS PAYMENT DEBACLE

The National Transport Authority received a total of 1,625 complaints in 2022 relating to taxi drivers

RECORD NUMBER of complaints about :
taxi drivers last year has been linked to the :
introduction of a new regulation requiring :
. fines.

licence holders to accept cashless payments
for fares.

New figures published by the National Transport Authority
(NTA), which acts as the regulator for the taxi industry, show :

it received a total of 1,625 complaints in 2022.

It represented almost a threefold increase on the number of
complaints received in 2021, while it was also a 17% increase :

over the previous record annual total of 1,383 in 2019.

The NTA said the growth In the number of complaints
was “mainly due to the introduction of a new requirement in :
September 2022 for taxi drivers to provide cashless payment :

terminals for fares”.

It claimed the regulation had resulted in the complaint :
category of “overcharging and other matters relating to fares” :
accounting for almost half of all complaints made last year—a
. taxis and other small public service vehicles (SPSVs) at the

The second most common category of complaint related to :
the conduct and identification of drivers which accounted for :
. year—a decrease of 6.7% since the outbreak of the pandemic
. —with almost 60% of drivers licensed to operate a taxi service.
roadworthiness of taxis was down almost 50% on pre- :
© Ireland since the peak level of 47,529 recorded in May 2009.

The NTA said 40% of complaints resulted in the driver
being issued with a fine, warning, advice or a summons for :
: 2020 as a result of a recruitment campaign by the NTA before

It also reported that over 204,000 checks were carried out :
on taxis and other small public service vehicles (SPSVs) as 5

total of 793 cases.
481 complaints or 30% of the total.
The number of complaints about the condition and

pandemic levels to 42.

prosecution.
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well as drivers last year which involved approximately 90% of
all vehicles.
They resulted in 655 drivers being issued with on-the-spot

The most common offence was the failure to notify details
of the vehicle being operated to the NTA which accounted for
21% of the total.

Other common breaches of taxi regulations related to
vehicle standards, the unreasonable refusal to carry a
passenger and the failure to print or offer a taxi receipt.

The NTA said It initiated 146 prosecutions against taxi
drivers last year with a majority of cases relating to the
operation of an unlicensed vehicle.

Number of taxi drivers

Meanwhile, the number of taxi drivers in Ireland has
decreased by almost 7% to just under 25,400 since the start
of the Covid-19 pandemic.

The latest figures show there were 1,835 fewer drivers of

end of 2022 compared to March 2020.
A total of 25,393 active SPSV licences were recorded last
It means there are now over 22,000 fewer taxi drivers in

A general downward trend in the number of people working
in the taxi industry was reversed between 2017 and early

it was adversely affected by the impact of the pandemic.
According to the NTA, a total of 1,159 new SPSV driver



licences were issued last year — more than double the number
of new driver licences issued in 2021 — with almost two-thirds
of the new entrants licensed to operate in Dublin.

However, the numbers leaving the industry were even :

higher with 25 individuals surrendering their licence, while : Carrying passengers who use wheelchairs, while grants of up

another 1,400 allowed their licence to lapse permanently . 10 €7,500 have been available for the purchase of wheelchair

: accessible vehicles.

during 2022.

The latest figures also confirm the ageing profile of taxi : ;00\ hich failitated the addition of 231 new taxis and 81
5 replacement vehicles.
are aged under :

32 years, while over 14% of all drivers are aged over 68 years. vehicles in the Irish fleet at over 17% compared very

“The figures indicate that a career in taxi driving may be : favourably to other similarly regulated countries.

drivers with a majority aged 50 and over.
Only 660 drivers — just 2.6% of the total —

popular as a second career, post-retirement,” the NTA said.
The regulator said a majority of applicants who sit and fail

the driver entry test for taxis and other SPSVs do not take the :
. worth €11.9 million as the remainder were unable to source a

However, NTA figures show applicants take on average 2.8 . vehicle before the end of the year due to international supply

: chain constraints.

test a second time.

tests before they pass the exam.
More than 2,460 candidates took the test last year.

last year.

NTA figures show the total number of active licence plates national taxi fleet more than doubled in the space of 12

rose by 1.8% to 19,281 vehicles including 16,220 taxis— an : months.

annual increase of 335.

However, the national fleet remains over 2,000 vehicles

below pre-pandemic levels.

Grants
. At the same time, the number of wheelchair accessible taxis
. reached a record level of 3,206 last year.

All new taxi vehicles since June 2010 must be capable of

A total of €1.32 milion was made available in grants in

The NTA said the percentage of wheelchair accessible

The regulator also reported a 75% increase in applications

to the grant scheme for electric SPSVs last year.

However, the NTA said only 636 applicants received funding

“Climate, energy and geopolitical challenges resulted in

. L N : long delays for new vehicles in Ireland as well as inflated
Despite the decline in the number of people working in the @ . . L .
taxi industry, the size of the national fleet grew by almost 2% prices for second-hand vehicles, making it unfeasible for
a Y, 9 Y ° : some to enter the fleet,” the NTA stated.

Nevertheless, the number of fully electric vehicles in the

The latest figures show there were 1,369 e-cars in the fleet
at the end of 2022 compared to 674 the previous year, while

© there are also a further 3,539 hybrid vehicles
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Dear Tech Support, Last year 1 upgraded from
Boyfriend 5.0 to Husband 1.0 and noticed
a distinct slow down in overall system
performance - particularly in the flower
and jewelry applications, which operated
sflawlessly under Boyfriend 5.0. In addition,
Husband 1.0 uninstalled many other valuable
programs, such as Romance 9.5 and Personal
Attention 6.5 and then installed undesirable
programs such as NFL 5.0, NBA 3.0, and Golf
Clubs 4.1. Conversation 8.0 no longer runs,
and Housecleaning 2.6 simply crashes the
system. Pve tried running Nagging 5.3 to fix
these problems, but to no avail. What can 1 do?
Signed, Desperate

Dear Desperate, First keep in mind, Boyfriend
50 is an Entertainment Package, while
Husband 1.0 is an Operating System. Please
enter the command ! http: 1 Thought You
Loved Me.html” and try to download Tears
6.2 and don’t forget to install the Guilt 3.0
update. If that application works as designed,
Husband 1.0 should then automatically runthe
applications Jewelry 2.0 and Flowers 3.5. But
remember, overuse of the above application
can cause Husband 1.0 to default to Grumpy
Silence 2.5, Happy Hour 7.0 or Beer 6.1. Beer
6.1 is a very bad program that will download
the Snoring Loudly Beta. Whatever you do, DO
NOT install Mother-in-law 1.0 (it runs a virus
in the background that will eventually seize
control of all your system resources). Also,
do not attempt to reinstall the Boyfriend 5.0
program. These are unsupported applications
and will crash Husband 1.0. In summary,
Husband 1.0 is a great program, but it does
have limited memory and cannot learn new
applications quickly. You might consider
buying additional software to improve

memory and performance. We recommend
Food 3.0 and HotLingerie 7.7. Good Luck, Tech
Support

Told my girlfriend she drew her

eyebrows too high. She seemed
surprised.

Teacher: How much is a

gram? T
yronne: Uhmm
depends on what you need ’

Man asks a farmer near the field,
«Sorry sir, would you mind if I crossed
your field instead of going around it?
You see, I have to catch the 4:30 PM
train.” The farmer Ssays, “Sure, go
right ahead. And if my bull sees you,
you’ll even catch the 4 PM one.”

Yo mama is so old her first Christmas was the
first Christmas...

Yo mammaV’s so fat, | took a picture of her last
Christmas and it\'s STILL printing...

Yo mama so ugly on Christmas when Santa
saw her he said \"HO HO HOLY SHIT...




1. By what seasonal name was
Frederick V of Bohemia known?

2. On Stir-up Sunday which way
should you stir the Christmas
pudding to bring good luck?

3 Featured in the Charles Dickens’
story “A Christmas Carol”, what is
a “Smoking Bishop”?

4. Jason Statham plays ex-SAS
soldier Lee Christmas in what
series of movies?

5 What Christmas present did
France give to America in 18867

6. What is the alternate title of
Shakespeare’s “Twelfth Night”?

7. Tins of chocolates are always
popular at Christmas, but can you
put these famous brands in order
of when they were first launched
in the UK, [a] Cadburys Heroes, [b]
Cadburys Roses, [C] Celebrations
and [d] Quality Street?

8 How many times did The
Beatles make a Christmas record
for members of their fan club?

THE TACSAI MAGAZINE

BUMPER

QUIZ

9. Who created Rudolf the Red
Nose Reindeer in a 1939 book
issued by the department store
Montgomery Ward?

10. Designed by school childrenon
BBC’s “Blue Peter”, in which year
were the first Christmas stamps
issued in the UK?



Top stories from around the globe

NYC
NYC'’s Last Two Crown Vic Taxi Cabs Are Living on Borrowed
Time

Outside of the London Black Cab, there may not be a more
famous taxi cab than the yellow NYC Ford Crown Victoria.
The yellow Crown Vic has been featured in countless movies,
music videos, and various other artworks throughout its time
in service that it’s probably the car you think of first when you
think of a taxi cab. However, there are only two Crown Vics left
in New York City, according to the New York Times, and their
time for this world is short.

Ravinder Sharma and Haroon Abdullah are the owners of
NYC'’s last two Panther-chassis Crown Vics, both of which
combine for more than one million miles. However, both
Sharma’s and Abdullah’s cars are on borrowed time, and will
soon be forcibly put out to pasture.

In 2012, the Crown Vic was taken off the NYC Taxi and
Limousine Commission’s (TLC) approved vehicle list, which
prevented new Crown Vics from getting taxi medallions.
Existing cabs have a regulatory shelf life of seven years with
the TLC, which meant Sharma’s and Abdullah’s cabs were
originally supposed to be decommissioned several years ago,
but an extension was given due to COVID. Those extensions
are now over, and the last two cabs have officially overstayed
their regulatory welcome.

Sharma turns 65 in a few months and is going to ask the TLC
to extend his Crown Vic’s until then. “I'm thinking if they allow
me to drive, | drive,” said Sharma, per NYT. “If they don't, | take
my Social Security and retire.”

Abdullah is unfortunately in a trickier situation, as he’s in a
tough financial spot and needs his Crown Vic to earn his living,
as he can't afford a newer cab. “I'm behind on my bills. If they
don’t allow me to drive this car, | won’t make the income | need
to buy a new car.”

Knowing that the final two Crown Vics will be decommissioned
from NYC taxi cab-duty is sad, as it very much feels like the
end of an era. The Crown Vic has been in taxi cab service for
my entire adult life, so much so that any other sort of cab feels
foreign to me. It also has tough financial implications for its
final two owners, adding a real, human element to its demise. |
wonder what the next affordable, iconic cab will be? Whatever
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it is, it has big shoes to fill.

; Japan

Getting a taxi in Okinawa harder than ever amid driver shortage
It was past 10 p.m. on a Friday night in October and a reporter

was trying to ask for a cab after a drink in the Kumoji area of

Naha.

“It'll take over 20 minutes till we can get a taxi. Is that alright?”
he was told by a staffer at the restaurant. It’s often the case that
it takes over 30 minutes to get a cab on bustling Friday nights
in Naha.

Outside the restaurant, a group of three men were waiting for

a cab as well. They tried a cab-hailing app but couldn’t get one.

No taxis were cruising the street either, they said.
While the local economy in Okinawa is on a recovery track

after the COVID-19 downturn, finding a taxi is becoming

increasingly difficult because of a shortage of drivers. Taxis

. are indispensable means of public transportation in Okinawa
* where no railway services — aside for a monorail service —
are available, but the industry is unable to meet demand and
. there is no easy solution in sight.

According to the prefectural taxi and hire association, there

were 3,700 corporate cabs and 1,100 private cabs licensed
. to operate in the prefecture as of 2021. However, due to a
shortage of drivers, the actual utilization rate of corporate cabs
: was only 56.6%. The association has received complaints that
cabs cannot be reserved or found on the street.

“Many elderly drivers quit their jobs after the COVID outbreak,

and they are reluctant to return,” said Naoto Oshiro, executive
. director of the association. “All companies are having a hard
time securing drivers,” he said.

A male driver, 84, who works for a cab company in the
prefecture, said there are almost no young people in his

company. “Even if we try to recruit them, they don’t come,” he
. said as he adjusted his hearing aid repeatedly.

The retirement age at his company is 60, but many drivers

stay with the firm as nonregular employees. More than a few
: of them are still working in their late 70s after having cleared
. the company’s requirements, such as having no records of
. accidents or traffic violations, the driver said.

“We have plenty of cars available, so we can work anytime



Getting a taxi in Okinawa harder
than ever amid driver shortage

they can earn commissions as they work.”

The number of vehicles a taxi company can operate is
determined by the local population and the size of the company.
If the number of registered vehicles is reduced, it is difficult to

the vehicles even when they are short of drivers.

The elderly driver’s monthly take-home pay is about ¥130,000 :
($870). He gets little base salary, and his pay mostly comes :
: only driving skills but also a high level of Japanese language
about ¥300,000, but it's physically hard when you are over 70,” :
. difficult for many foreign nationals to achieve. Even among
: Japanese drivers, the pass rate for the license is about 40%.
become independent drivers after gaining experience from :
: forcing operators to reduce runs of local buses and limit
: bookings for sightseeing vehicles. A taxi industry official said
some drivers are moving to the bus and truck industries,
: where they are paid a stable salary instead of commissions.
amid the COVID-19 pandemic for fear of infection, and few
have returned even after businesses got back to normal. He :
remembers giving a sick customer a ride to the hospital. “| was :

from commissions. “If you work the night shift, you can earn

he said.
On the other hand, younger crew members are aiming to

working for a cab company because they can work more freely,
and some of them are earning more than ¥300,000 a month,

he said.
The driver said many of his fellow elderly drivers quit

scared | might catch it too, but it's my job,” he said, adding that
he wants to continue working as long as his health allows. “So
| can give some money to my grandchildren when | see them.”

at 10,041 in 2009 and declined to 5,246 in 2021. The majority
of them are age 65 or older.

Overtime regulations
problem, which will see caps on overtime work for drivers

Okinawa Prefecture, where there are no train services, buses
and cabs provide more than 70% of public transportation, and

transportation industries.

he said.

we want,” he said. “Some drivers work almost nonstop because
¢ cab industry was 3.5 times the number of applicants. One of
: the reasons behind such a labor shortage is the difficulty in
. obtaining the Type 2 driver’s license, which is required to drive
: taxis, buses and other vehicles for the purpose of carrying
obtain approval again, so taxi companies store and maintain

In fiscal 2022, the number of job openings in Okinawa’s

passengers.

Restaurants and hotels in the prefecture have been actively
hiring foreign nationals to make up for the labor shortage.
Meanwhile, obtaining the Type 2 driver’s license requires not

ability and knowledge of local geography, which makes it

The bus industry is also facing a serious labor shortage,

“Industries are competing for professional drivers,” the official
said.
To alleviate the situation,

the central government is

: considering relaxing business licenses for operating private
: cabs and introducing ride-sharing, through which ordinary
: people use their own cars to transport customers for a fee.
The number of cab drivers working in the prefecture peaked :
: on Oct. 23 that he would deal with issues related to ride-sharing.

Prime Minister Fumio Kishida also stated in his policy speech

The taxi industry, however, is cautious about the introduction

: of ride-sharing. “Depending on the spread of ride-sharing, it
: may compete with cabs, which may lead to lower wages and
Adding to the woes of the taxi industry is the so-called 2024 :
: concerns about a further vicious cycle.
of taxis, buses and trucks tightened starting next April. In :

higher job turnover,” a taxi industry source said, expressing his

The prefectural government has allocated funds in this year’s

supplementary budget to subsidize bus and cab operators
: when their employees obtain Type 2 driver’s licenses, but the
the stricter regulations could have a significant impact on the :
: situation.

“Doing overtime work is a matter of course because our :
salary is based on commissions,” said a driver in his 60s who :
works for a taxi company in the prefecture. “I start working at :
5:00 p.m. on the night shift and work until around noon the next :
day. Many drivers work overtime to the maximum upper limit,” :
: the labor shortage in the taxi industry.

measure has not been a decisive factor in turning around the

“A shortage of drivers is inevitable,” an official from the
prefectural government’s transportation policy division said.
“We'll respond to the residents’ demand by maintaining the
core bus routes as much as possible,” he said, alluding to a
situation where nothing can be done immediately to improve
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Let me ask you a
question...

Are you a Taxi driver or
an insurance worker?

[Taxi driver, of course. 1

Aren't you just fed up
of doing your insurance
companies work for them?

Well, | always have to call
twice to get a lower price

Not with TaxiFair.
We always offer our
best price, first time

That's why over 92.5% of policies have
renewed with TaxiFair in 2023.

Data collated from all TaxiFair renewals offered with an effective date
between 1st January 2023 and 31st May 2023

o

taxifair

INSURANCE

TaxiFair Insurances Limited T/A TaxiFair Insurances
is regulated by the Central Bank of Ireland




